Case Study

Book Instantly
Get Served
Live Hassle-Free.
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The Challenge & Client

/ﬁ"! Serveel4

Traditional service booking methods often
lack transparency, scheduling flexibility,
secure payment systems, and real-time
tracking. Customers struggle to find trusted
professionals quickly, while service providers
need better tools to manage bookings ana
earnings.
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The Feature Offerings

Real-Time Tracking
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Track service providers with live ETA
updates.

Book services instantly or schedule
preferred time slots.

@Q’ Instant & Scheduled Booking
L

Fast Refund System

kd Quick and transparent refund
DO~ management process.

Secure Payments
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$) Protected transactions through cards,
wallets, and UPI.

Provider Management

Notifications & Alerts
O Service professionals can manage D Real-time booking, arrival, and
%r_ W payment notifications.

bookings and availability.




Design and development

Product Design & User Experience
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Services

We designed an intuitive and user-friendly experience focused on Q search.

convenience, accessibility, and fast service interactions. Services

Design Highlights

Clean mobile-first Ul
Simplified booking workflow
Easy provider discovery
Real-time tracking experience

Responsive dashboard interfaces

Video Grapher /S W
£ 25

DESign & Development Scope Best Video Graphy )

£ 35
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e User Research & Service Flow &
Design New Service /@
High-Fidelity UI/UX Design
Customer & Provider Dashboards
Booking & Tracking Interfaces
Payment & Notification Flows n O ® ® B 8
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Architecture & Delivery

We built a scalable cloud-
based infrastructure capable
of handling real-time
0ookings, provider tracking,

payment processing,
notifications, and customer
interactions securely and
efficiently.
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Service Name

< Add New Service
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Service Name Service Gallery &
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Upload Images or Videos
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Upload Images or Videos
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Faster Service Booking Improved Transparency

Live tracking increased

Simplified instant and .
customer confidence.

scheduled booking process.

Secure Transactions Better User Experience

Smooth and responsive
service interactions.

=h

SERVEE24

Protected payments and
refund management.

Scalable Cloud
Infrastructure

AWS ensured stable and
scalable performance.

Reliable Provider
Management

Efficient booking and
availability handling.



What We Can Build For You
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Profile

With a 10+ year experienced team and 20+
products shipped, we're ready to be your

end-to-end tech partner. @
. S
On-Demand Service Platforms Agencys67

Edit Profile &

Real-Time Booking Systems

Subscription Plan

Order History

Secure Payment Solutions

Profile Verification

Service Provider Applications

Wallet

Manage Team >

Admin & Analytics Dashboards
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Mockups

Sign Up

Full name
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Date of birth
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Verify email

Gender

Male Female Other

Or continue with
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We sent a verification code to your email. Please
check your email.
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Already have an account? Sign In
Y Did not get the code? Resend
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Earn rewards by
Inviting Friends!

Invite 5 friends to get instant $5

Invite Friends

Skip >
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¢ Confirm Booking Now
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Client information
Peter teven

@ Mr John Smith: 132, My Street, Kingston, New York
12401

Service Information
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You're offline
Name: Room cleaning

Find Reliable Services Nearby! Schedule date:  Sept14 Share to at least 4 different platform

and stories to complete reward

Service duration: 2 hrs

Search... Price: $260
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Total booking = Upcoming
12 3 Location map
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Recent bookings

@ Harria Teeter

Peter teven Peter teven
Service: Room cleaning Service: Room cleaning
Price:  $260 Price:  $260

Date: Septl4 Date:  Septl4

Status: Confirmed Status: Pending

View details View details

My work gallery View All

X

User not available at location
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Contact user

Work confirmation

Upload photos and video

Promotion and discount

10% off on first client g ™

Create new promotion
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Let's Build

Something Impactful

Have an idea, a challenge, or a product to scale?

R +919056369655 Q info@canws.com Canws.com


tel:+919056369655
mailto:info@canws.com
https://www.canws.com/
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